
 
 

Limited Lifetime Warranty 
 

All Dawn products have been manufactured and tested to the highest quality standards 
by Dawn Kitchen & Bath Products, Inc. (“Dawn”). This warranty is limited to Dawn 
products purchased and installed in the United States.  
 

Dawn Kitchen & Bath Products, Inc. warrants its products to be free from manufacturing 
defects in material and workmanship during normal residential use for as long as the 
original consumer purchaser owns his or her home. This warranty only extends to the 
original consumer purchaser and this warranty is non-transferable. If any defect is found 
in normal residential use, Dawn Kitchen & Bath Products, Inc. will, at its election, repair, 
provide a replacement part of product, or make appropriate adjustment at no charge 
(excluding labor charges and other incidental or consequential costs). Damage to a 
product caused by accident, misuse, or abuse is NOT covered by this warranty. 
Improper care and cleaning will void the warranty. If Dawn is unable to provide a 
replacement and repair cannot be made, Dawn may elect to refund the purchase price 
to the original consumer purchaser in exchange for the return of the product. 
(IMPORTANT: The original consumer purchaser should be responsible for inspecting 
products upon receipt. Any defective product should be reported immediately and 
should NOTbe installed.) 

 

THIS WARRANTY DOES NOT COVER, AND DAWN DISCLAIMS ANY LIABILITY 
FOR: 
 

● Conditions or damage NOT resulting from defects in material or workmanship. 
● Conditions or damage resulting from normal wear and tear, improper installation, 

improper maintenance, misuse, abuse, negligence, accident or alteration, or the use 
of abrasive cleaning products or the use of the product in any manner contrary to 
the product instructions, or conditions in the home such as excessive water 
pressure or corrosion. 

● Labor, shipping, or other costs for the disconnection, de-installation, or return of the 
product for warranty service, or costs for installation or reinstallation of the product. 

● Parts, accessories, connected materials, or related products not manufactured by 
Dawn. 

 
Dawn reserves the right to inspect any Dawn product reported to be defective prior to 
any repair or replacement. Repair and replacement costs EXCLUDE shipping, labor, 
and consequential expenses. To request warranty service, please contact Dawn 
Customer Service at toll-free 1-877-Dawn-USA. NOTE: Proof of purchase (original 
sales receipt) and description of problem must be provided with all warranty claims. 


